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Introduction   
Northern Reflections Ltd. places the highest importance on respecting and upholding human rights 
while conducting our ongoing business activities. Please see below for a summary of our commitment 
to identify, mitigate, and prevent modern slavery risk within our business operations and supply chains 
for our 2023 fiscal year.   
 
Background  
Northern Reflections is an iconic lifestyle & apparel brand dedicated to making women look and feel 
incredible.  We have 124 retail locations (as of May 2024) across Canada and provide our customers an 
exceptional omni-channel experience.    
 
Summary of Our Commitment:   

• Northern Reflections completes 3rd party audits done yearly by recognized global 
industry standards ie WRAP, BSCI, SMETA and we track the results of these audits   

• We have a vendor manual with Global Sourcing Guidelines including Employment 
Standards that include child labour/ forced labour and all vendors are required to sign off 
on this vendor manual.  

o All vendors producing import, or domestic production for Northern Reflections 
receive our Global Sourcing Manual which includes a section outlining adherence 
to Child and Forced Labour.    
o In addition, 3rd party audits are done yearly which include report card ratings. If 
rating regarding Child labour and forced labour does not meet the gold or “A” 
Grading, the contract with that factory is terminated.   

• We have a Certificate of Compliance sign-off from vendors and factories required 
regarding child labour and forced labour  

o All import vendors (Owner / President) sign off on Northern Reflections 
Certificate of Compliance letter which includes any subcontractors in the 
manufacturing of our product. Sign off is by purchase order by shipment into 
Canada confirming adherence to our Global Sourcing Guidelines. We are currently 
in the process of expanding the Compliance certificate to all our Canadian 
vendors  manufacturing domestic and offshore production  

• Factories and vendors that do not meet requirements are terminated  
• This is an area we are committed to deep excellence in and are committed to 
continuing to find ongoing areas to improve and uphold excellence in  

  
Global Sourcing Background & Standards (Additional Details)  

• Annual third-party audits are conducted by our organization according to globally 
recognized industry standards such as WRAP, BSCI, and SMETA. 
 
• Northern Reflections Vendor Manual with Global Sourcing Guidelines mandates 
adherence to Employment Standards, explicitly prohibiting child labour and forced labour. 
Vendors and factories must provide a Certificate of Compliance attesting to adherence to 
these standards. Non-compliant facilities face termination.   
 



o The Vendor Manual, in its first section on employment standards, explicitly 
addresses the prohibition of forced and child labour, with vendors required to 
acknowledge this commitment through a sign-off process. Yearly third-party 
audits, conducted by globally recognized industry standard auditors, thoroughly 
assess factories, with a specific focus on child and forced labor practices. These 
audits result in annual report card gradings for each factory, all of which have 
consistently achieved an "A" grade in compliance with child and forced labour 
regulations.   
 
o Northern Reflections maintains a strict policy of contract termination for 
factories failing to meet these audit standards.  
 

• All vendors engaged in import or domestic production for Northern Reflections are 
provided with our Global Sourcing Manual, inclusive of a comprehensive section detailing 
Employment Standards in Section 1, specifying adherence to regulations concerning Child 
and Forced Labor. Furthermore, annual third-party audits are conducted, incorporating 
detailed report card ratings. Should a factory's rating concerning Child Labor and Forced 
Labor fail to achieve the gold or "A" grading, the contractual agreement with said factory is 
subject to termination.  
 

o Every import vendor, represented by their Owner/President, is obligated to 
endorse Northern Reflections' Certificate of Compliance letter, which 
encompasses any subcontractors involved in the manufacturing process of our 
products. Endorsement is facilitated by purchase order upon shipment into 
Canada, affirming strict adherence to our Global Sourcing Guidelines. We are 
presently in the process of extending the Compliance Certificate requirement to 
encompass all Canadian vendors involved in domestic and offshore production 
processes.  

 
Our Continued & Ongoing Commitment   
During the 2024 financial year (and ongoing), Northern Reflections Ltd. will continue to monitor and 
review our assessment of the risks of modern slavery in our business and supply chains.  



 

 
  
A summary of Northern Reflections Ltd. submitted Bill S-211 Compliance Report. 

1. Reporting Entity: 

Entity: Northern Reflections Ltd./Reflet Boreal Ltee 

Business Number: 891553117 

Headquarters: Ontario, Canada 

 

2. Financial Reporting Period: 

Start Date: January 28th, 2023 

End Date: February 3rd, 2024 

Revised Report: No 

 

3. Entity Categorization and Sector: 

 

Canadian Business Presence: 

• Has a place of business in Canada 

• Conducts business in Canada 

• Owns assets in Canada 



Meets size-related thresholds: 

• At least $20 million in assets 

• At least $40 million in revenue 

• Employs at least 250 employees on average 

Industry: Retail trade 

 

4. Entity Structure and Activities: 

Structure: Corporation 

Activities: 

• Producing goods in and outside Canada 

• Selling goods in and outside Canada (E-commerce) 

• Importing goods into Canada 

• Controlling entities engaged in these activities 

 

5. Supply Chain Management: 

Northern Reflections operates a robust supply chain managed through a third-party logistics provider 

(3PL). The brand emphasizes adherence to stringent ethical standards across its supply chain, ensuring 

compliance with employment standards that explicitly prohibit forced labour and child labour. 

6. Measures to Prevent Forced Labour and Child Labour: 

Northern Reflections has undertaken several measures in the past financial year to mitigate the risks of 

forced and child labour in its supply chains: 

• Supply Chain Mapping: Detailed mapping to identify and assess risks. 

• External Risk Assessments: Contracting external assessments to evaluate forced and child 

labour risks. 

• Action Plans: Developing and implementing action plans to address identified risks. 

• Policies and Processes: Establishing due diligence policies to identify, address, and prohibit 

forced and child labour. 

• Supplier Requirements: Mandating that suppliers have policies to identify and prohibit forced 

and child labour. 

• Protection Policies: Implementing child protection policies. 

• Contractual Clauses: Integrating anti-forced and child labour clauses into contracts. 

• Standards and Audits: Developing standards and conducting regular audits and monitoring of 

suppliers. 

• Performance Tracking: Implementing procedures to track performance in addressing these 

issues. 

7. Annual Audits and Compliance: 

Northern Reflections conducts annual third-party audits based on globally recognized standards such 

as WRAP, BSCI, and SMETA. Vendors must adhere to the company's Global Sourcing Guidelines and 

provide a Certificate of Compliance, affirming adherence to employment standards. Non-compliant 

facilities face termination of contracts. 

8. Policies and Due Diligence: 



The company's Vendor Manual explicitly prohibits forced and child labour, requiring vendor 

acknowledgment. Third-party audits are carried out annually, focusing on child and forced labour 

practices. Factories are graded, and those failing to meet the standards face contract termination. 

9. Risk Assessment: 

To the best of Northern Reflections' knowledge, no parts of its supply chain currently pose a risk of 

forced or child labour. Consequently, no remediation measures or steps to mitigate income loss for 

vulnerable families have been necessary. 

10. Training and Policy Effectiveness: 

While Northern Reflections does not currently provide specific training to employees on forced and 

child labour, it has policies and procedures to assess the effectiveness of its measures. These include: 

• Regular reviews and audits of policies and procedures. 

• Collaboration with suppliers to measure effectiveness and track performance indicators. 

• Annual third-party audits to ensure compliance with Global Sourcing Guidelines. 

11. Conclusion: 

Northern Reflections Ltd. remains committed to ethical business practices, ensuring that its operations 

and supply chains are free from forced and child labour. Through comprehensive policies, diligent 

monitoring, and strict enforcement, the company upholds its commitment to human rights and ethical 

standards. 


